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Employment Ontario Partners’ Gateway 

Ensure you review your program or service listing on a regular basis in Find 

Employment and Training Services (FEATS) throughout the year.  

To update service provider information on FEATS (including visibility under different 

service categories), service providers can use one of the following options: 

Suggest an update from an existing FEATS listing: 

Every listing on the FEATS website includes a “Suggest Update” link at the bottom of 

the page (as shown in the below screenshot). This allows service providers or users to 

propose changes directly from the listing. 

Use the public Update Portal directly for new entries or existing: 

Service providers are also welcome to go directly to the public-facing Update Portal 

page  to suggest a new listing that is missing or to request updates to an existing 

FEATS listing. 

The user has to select "Ontario" (as shown in the below screenshot) before they begin 

searching for a record or suggesting a new record. 

https://feat.findhelp.ca/
https://feat.findhelp.ca/
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fupdates.211support.org%2Frecords%2Fnew-record%2Fen&data=05%7C02%7CNella.Li%40ontario.ca%7Cde608557d62140e5fc3908dea06a0c5d%7Ccddc1229ac2a4b97b78a0e5cacb5865c%7C0%7C0%7C639124574527289210%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=59Ovdu9Ngqpvc4O4uOKJ0RZwewKAv4%2B%2BHyxh0XsbXDo%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fupdates.211support.org%2Frecords%2Fnew-record%2Fen&data=05%7C02%7CNella.Li%40ontario.ca%7Cde608557d62140e5fc3908dea06a0c5d%7Ccddc1229ac2a4b97b78a0e5cacb5865c%7C0%7C0%7C639124574527289210%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=59Ovdu9Ngqpvc4O4uOKJ0RZwewKAv4%2B%2BHyxh0XsbXDo%3D&reserved=0


2 
 

All submissions made through the “Suggest an update” feature or directly through the 

Update Portal are routed to the Update Portal, where 211 editors review and manage 

the listings to ensure the information remains current and accurate.  

You are encouraged to check your record in Find Employment and Training Services 

(FEATS) to ensure that the requested changes have been made. If any submitted 

changes have not been made after 5-7 business days, please email info@findhelp.ca.  

mailto:info@findhelp.ca

