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Ministry of Labour, Immigration, 
Training and Skills Development 

Employment and Training Division 

777 Bay Street,  
26th Floor 
Toronto ON M5G 2E5 

Ministère du Travail, de 
l’Immigration, de la Formation et du 
Développement des compétences 

Division de l’emploi et de la formation 
777, rue Bay 
26e etage 
Toronto ON M5G 2E5 

Memorandum  
To: Employment Ontario Delivery Partners 

From: Ministry of Labour, Immigration, Training and Skills 
Development  
Employment and Training Division 

Date: April 1, 2025 

Subject: Update on Employment Ontario Partners’ Gateway 
Redesign Launch

What Is Happening 

The Ministry of Labour, Immigration, Training and Skills Development is pleased to provide an 

update on the launch of the new Employment Ontario Partners’ Gateway (EOPG), now 

planned to take place in early April 2025. 

Employment Ontario (EO) delivery partners can look forward to new and improved features 

and functionality that will better meet EO service delivery needs, such as: 

• A modern interface including responsive design for mobile and tablet and improved 

accessibility features; 

• Better search results, streamlined content, and more consistent organization, 

labelling and navigation to make it easier to find information; 

• Customizable email subscription options to receive new announcements in real 

time; 

• Some content transitioned to HTML web page text instead of PDF, including: 

o questions and answers,  

o new announcements, 

o a pilot of HTML program guidelines format with print and share options; and 

• Updated Ontario branding under the Ministry of Labour, Immigration, Training and 
Skills Development. 
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What Should Be Done Now? 

If you haven’t already, please subscribe to the current EOPG’s RSS feed. Additional 
information and announcements about the launch will be shared via the RSS feed, 

instead of via email. 

If you do not wish to subscribe to the RSS feed, you can also check the New Postings page 

on the current EOPG for updates. 

Where Can I Find More Information? 

Leading up to the launch, the ministry will be sharing more details on the New Postings page 

of the current EOPG, including: 

• a more specific launch date,  

• more information on the HTML guidelines pilot, and  

• guidance on how to prepare for the launch. 

What Will Be Done Later? 

An optional virtual showcase will be scheduled shortly after the launch for those interested in 

hearing more about the redesign process. 

The ministry would like to thank those who volunteered their valuable time to participate in 

earlier user research and design activities. Your feedback will help ensure the new site can 

better support the important work of delivering EO programs that support Ontario’s jobseekers 

and employers. 

https://www.tcu.gov.on.ca/eng/eopg/tools/rss_getstarted_eopg.html
https://www.tcu.gov.on.ca/eng/eopg/newpostings/
https://www.tcu.gov.on.ca/eng/eopg/newpostings/
https://www.tcu.gov.on.ca/eng/eopg/newpostings/
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